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Friday, 11 September 2020 
 
Dear Parent/Carer  

 
I am writing to provide more information relating to our procedures and risk assessment details 
relating to keeping your children safe during this pandemic. I know that many of you have had 
concerns with the news that Oasis John Williams has had a confirmed case of COVID-19 in year 7. They 
have also instructed that all of their year 7 pupils self-isolate for a period. We completely understand 
how this makes people feel anxious and have lots of questions. Below, I have attempted to answer 
some of the questions that have been asked this morning.   

 
Q 1. If I have a child in Oasis John Williams do my other children (including those at Ilminster) need 
to self-isolate?  
NO! Your other children do not need to self-isolate UNLESS they show symptoms. These symptoms 
include a high temperature, a continuous cough and a loss of taste and smell. If they are well and 
symptom free then your child will need to attend school. We are talking directly with parents who 
have chosen to keep their children at home without symptoms. Those conversations will be reassuring, 
explaining that the absence will is being classed as unauthorised.  
 
Q 2. If my child does have symptoms, can my child come to/stay in school?  
NO! Your child will need a test before they can return to school. We completely understand the 
challenges around booking a test and how busy the testing centres are. You can book a test using the 
link below.  
https://www.gov.uk/get-coronavirus-test  
We are informed that yesterday, when some people are booking a test, they are then receiving a 
phone call from a doctor who is then completing a telephone assessment with the parent and child. 
This conversation is then emailed to your child’s GP who is able to confirm (in writing) that your child 
does not have COVID 19 and is able return to school. This process is fairly new and might not be 
everyone’s experience when trying to book a test.  
 
Q 3. If my child has symptoms, can my other children attend?  
No! The whole family will need to self-isolate until the child has a test result or written evidence from 
the doctor. We know that this is incredibly frustrating. The trick is to book the test straight away. Your 
children could be back to school in a day or two if you are quick to act.  
 
Q. 4 How does my child continue to learn from home?  
If you child is well, we would expect them to work from home like we did in lockdown. The staff are 
busy preparing work packs for those who prefer them in comparison to seesaw. They are welcome to 
bring their completed work packs in from home when they return to celebrate their achievements.   
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Don’t forget that we still have seesaw as our online platform. Ask your child’s class teacher if you have 
forgotten their password. We still have year group mailboxes (listed below) should you wish to email 
the team. We are hearing from you all that our phone lines are busy and that you can’t always return 
your call. For children in reception, your child’s teacher will be writing to you with their seesaw login 
details.  
ILM.EYFS@E-ACT.org.uk    
ILM.Year1@E-ACT.org.uk    
ILM.Year2@E-ACT.org.uk    
ILM.Year3@E-ACT.org.uk    
ILM.Year4@E-ACT.org.uk    
ILM.Year5@E-ACT.org.uk    
ILM.Year6@E-ACT.org.uk    
ILM.SEN@E-ACT.org.uk    
ILM.Thrive@E-ACT.org.uk    
  
Q. 5 What do I do if my child is self-isolating and I have a safeguarding concern?  
Safeguarding the children will be our utmost concern. We have a ‘pupil concern’ tab on our website for 
you or your children to get in contact with us.   
  
  
  
 
 
 
We hope that this letter provides you with the information that you need. We are loving having the 
children back and teaching them every day.   
Yours sincerely  

  
Mrs Hawkins  
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