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Dear parent or carer,   

 

I am writing to you as we have been informed that a pupil has unfortunately tested positive for 
COVID-19 and is therefore self-isolating. We have since been working closely with Public Health 
England who have advised that individuals who have been in close contact with the pupil should also 
self-isolate until Tuesday 17th November as a precaution. This is 14 days from the date the pupil was 
last in school.   

 

Robust safety measures are in place at the academy, including the arrangement of children and staff 
into year group bubbles to limit contact between individuals, which enable us to identify their 
precise movements. We are therefore working closely with the families of the relevant pupils and 
staff members who must self-isolate as a precaution.  

 

For information, the pupil who has tested positive for the virus is in the year 4 Turquoise 
class bubble and will therefore have had no contact with children outside of their year group 
bubble. As, you are aware, this is our second positive case within the academy with track and trace 
evidence to suggest that they are unrelated incidents.  

 

We are continuing to work closely with Public Health England who have assured us that the actions 
we have taken are completely in line with their guidance, and that we should remain open to all 
other pupils and staff. From Monday, our admin team will be ringing parents with children who are 
not in school. During these conversations, we will try and answer all of your questions and concerns. 
We apologies for not being able to answer the phone or respond to any of your emails or social 
media posts today, as swiftly as we usually do. We have been inundated and our priority was 
sending year 4 children home safely. 

 

Please rest assured that we are taking every precaution here at the academy to ensure the safety 
and wellbeing of our pupils and staff, including regular and focussed cleaning of the academy, social 
distancing and ensuring good hand and respiratory hygiene.  

 

Parents and carers are reminded that if your child or anyone in your household should test positive 
for the virus or be advised to self-isolate as a precaution, please let us know using the email 
address absent@e-act.org.uk, even if it is over the weekend.  

 

It is really important that you let us know about a positive test or requirement for self-isolation as it 
may result in your child being advised to return to the academy at a slightly later date as a 
precaution.  
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I appreciate that upon hearing such news that some parents and carers may naturally be feeling 
concerned. However, I would like to reiterate that the health and wellbeing of your child is our 
number one priority and that we will do everything in our power to ensure their safety.  
In the meantime, I take this opportunity to thank you for your continued support of the academy 
and ask that you please get in touch if you have any questions or concerns.  

 

Yours sincerely,  

 

 

 

 

Mrs Hawkins 
Headteacher 


